xvi.  Late Cancellation/Missed Appointment 
Dear _______, 
 
We missed you today for your scheduled visit! 
 
Please call the office during office hours to reschedule your appointment at your earliest convenience and to ensure continuity in your medical care. 
 
As a reminder, as of May 1, 2017, GHDFC instituted a $25.00 fee for missed appointments.  
Institution of this policy is to ensure equitable access to a full panel of patients and all members of the practice whereas missed appointments/no shows limit the ability of the practice to use 30-60 minute time slots effectively.  
 
Thank you- 
Kim Corba 
 
 
 Dear ___________, 
 
We missed you today for your scheduled visit! 
 
Please call the office during office hours to reschedule your appointment at your earliest convenience and to ensure continuity in your medical care. 
 
As a reminder, as of May 1, 2017, GHDFC instituted a $25.00 fee for appointments that do not cancel 24 hours prior to the scheduled visit. 
 
Institution of this policy is to ensure equitable access to a full panel of patients and all members of the practice whereas missed appointments/no shows limit the ability of the practice to use 30-60 minute time slots effectively.  

Thank you- 
 
Kim Corba  
     
