vi.  Chart Transfer  
Date
Dear ___________-
We are in receipt of your request for medical record transfer.
Green Hills Direct Family Care will provide a paper copy of your chart for you to pick up at our office or to be mailed to you or another practice.
In order to facilitate the timely arrival of your records to your new office which will ensure continuity of care, we are outlining the fees applicable to your record transfer.
Paper charts
For requested chart copies in paper form, the scaled allowable fees listed below will be assessed to the patient including postage, shipping and delivery if applicable.  If postage, shipping and/or delivery is requested, those costs will be added to the labor and per page charges below:
Labor charge per paper chart requested to be copied, faxed, uploaded and emailed: $10.00.
Pages 1-20  $1.48 per page
Pages 21-60  $1.10 per page
Pages 61+  $ 0.37 per page
Electronic charts:
Labor charge per electronic chart requested to be emailed to patient or office: $10.00.
If it has been longer than 30 days since your request for record transfer, your request was delayed to allow time to adequately interpret and apply the new 2017 PA state regulation to our office policy in order to stay in compliance.
Please let out office know if you would like your entire chart copied or just a portion of it (ie. past two, five years, etc.).
If you have an upcoming appointment that requires basic medical information/immunizations for your physician, we will be happy to provide our one page summary sheet including that information at no charge and which can be faxed or emailed.  This is to facilitate continuity of care.
We will be unable to start the copying process until we receive payment.
If you would like information regarding the federal and state regulations for allowable charges for chart copying, please call the office and we will be happy to provide you with links for your reference.
If you have any questions, please feel free to call the office.


Sincerely-


Kimberly Legg Corba D.O.
