ix.  Late Cancellation/Missed Appointment Policy and Procedure
This policy is to allow the office to serve patient members as efficiently as possible.  The practice promises same day/next day visits for acute medical issues and timely appointments for other non-acute issues, often within 1-2 weeks.  In order to provide this access, the office has enacted this policy.
As outlined in the Patient Agreement, the practice requests that a patient/member cancels an appointment with more than 24 hour notice. 
There will be charge of $25.00 if a patient does not cancel his/her appointment 24 hours prior to the scheduled appointment time or misses a scheduled appointment.  The office understands there are special situations where cancellation prior to 24 hours is not possible and will always take this into consideration. 
The patient is emailed or text message with a reminder that they did not cancel their appointment with adequate notice or missed a scheduled appointment including a reminder of the office’s late cancellation/missed appointment policy per the Patient Agreement.  The notification asks that the patient call the office to reschedule the appointment.  The Patient Agreement also requires that the patient acknowledges it is their responsibility to reschedule cancelled/missed appointments.
There will be charge of $25.00 for an appointment that is missed or not cancelled with 24 hours notice. The office reserves the right to review the membership of a member for habitual no shows and is stated in the Patient Agreement. 
Institution of these policies are to ensure equitable access to a full panel of patients and all members of the practice whereas missed appointments/no shows limit the ability of the practice to use 30-60 minute time slots effectively. 
Cancellation/No Show fees will be charged to the credit card on file following the Weekly Billing Policy.
As stated above, the office will always take into consideration emergency issues on a case-by-case basis.
When the patient calls to reschedule, every effort will be made to reschedule a missed appointment in a timely manner.
All late cancel/missed appointments will be documented in patient chart along with date/time. 
